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To use headphones: 
click ‘Call Using Computer’.

To dial in and listen via phone: 
click ‘I Will Call In’ 

and follow the instruct ions on screen.

Dialling in
You will not need a microphone



I f  you have any questions regarding 
sound or other technical issues: 

click the ‘Help’ button in the top toolbar.
You can send a question using the ‘Q&A’ function.

Technical support – WebEx online



Send a question on the webinar topic to: 
‘All Staff’ 

using the ‘Chat’ 
function.

Questions
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“Culture is the tacit social order 
of an organisation; it shapes 
attitudes and behaviours in 

wide-ranging and durable ways”

Harvard Business Review





Acts and performances that 
appear natural to your 

organisational culture, but work to 
preserve the ingrained status quo

Organisat ional R ituals





The things that everyone 
knows, but no one is 

supposed to talk about

Organisat ional Taboos





Impression management…

is a conscious or 
subconscious process 

in which people attempt to
influence how other people 
see them in a certain way. 



How individuals work as a 
collective group to be more 

productive or to achieve a goal

Collect ive Intelligence



M IT Sloan B usiness  Sch ool  Resear ch : 
C r eating C ol lec t ive Intel l igence
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Women score 
higher on 

empathy tests 
than men

Everyone has 
the same 

amount of 
time to 

be heard…
naturally

Successful 
teams are 

socially aware 
and tuned in to 

other team 
members’ needs 

(empathy)
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Leader sh ip
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